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The Special Educational Needs and Disability (SEND) Reforms will place a statutory requirement on settings from September 2014 to make information available to parents about how the setting supports children with SEND. The information you make available will form the main basis of your setting's Local Offer.  

This Local Offer template is designed to help you to pull together information so that parents of children with Special Educational Needs (SEN) or disabilities know what support they can expect if their child attends your setting.  Your setting's Local Offer must be published on your website. Your website must include the name and contact details of your SENCO and the following link to the Local Authority’s Local Offer: 

www.minisdaycare.co.uk
The questions in the template are intended as prompts and reflect key issues that parents have told us they would like to know about when deciding which setting could best meet their child’s needs.  You may also wish to consult with your own parents about what to include in your Local Offer. 

In developing your Local Offer you should be mindful that there is a requirement for a feedback facility to be available and for responses to be given to feedback received. 

When you have added your Local Offer onto your website, please complete the following details and return the sheet by email to IDSS.SENDReforms@lancashire.gov.uk
When saving your local offer please use the following format:
LO-Minis Day Care
	Setting Name and Address 


	Minis Day Care
60-62 Lodge Street,

Preston,

PR1 8XE
	Telephone

Number
	01772
556545

	
	
	Website

Address
	www.minisdaycare.co.uk

	Does the settings specialise in meeting the needs of children with a particular type of SEN? 
	No
	Yes
	If yes, please give details:

At Minis we have supported numerous children with a range of Special Educational Needs. Inc S&L, EAL, Cerebral palsy, Autism. 


	
	
	x
	

	What age range of pupils does the setting cater for?
	0-4 Years

	Name and contact details of your setting  SENCO
	 Miss Joanne Johnson       (01772 556545)




We want to ensure that we keep your information up-to-date.   To help us to do this, please provide the name and contact details of the person/role responsible for maintaining details of the Local Offer for your setting (this may be the SENCO, manager/supervisor or owner of the setting). 

	Name of Person/Job Title


	Joanne Johnson Manager

Jackie Gardiner Admin Manager  

	Contact telephone number


	01772 556545
	Email
	hello@minisdaycare.co.uk


Promoting Good Practice and Successes

The Local Offer will give your setting the opportunity to showcase any good practice you have around supporting children with Special Educational Needs/Disabilities to achieve their full potential.  If you have any examples of good practice or success stories, we would encourage you to include these on your Local Offer web pages. For reasons of confidentiality, please ensure you do not use any personally identifiable information when using case studies to illustrate your setting's experiences of supporting children with SEND.
I confirm that our Local Offer has now been published on the setting website.

	Please give the URL for the direct link to your  Local Offer 
	www.minisdaycare.co.uk

	Name


	Miss Joanne Johnson 
	Date
	13/03/18


Please return the completed form by email to: 

IDSS.SENDReforms@lancashire.gov.uk
	The Setting



	· What type of setting is it? 
What age group does the setting cater for – 0-4, 2-4 0-4 and before/after school clubs etc? 
How many children are you registered to take in which age groups? How are the age groups organised? 
Who are the key staff? (room leaders, manager/supervisor, SENCO, person with responsibility for behaviour, PICO, ENCO etc.)

	What the setting provides
The setting is open for 51 weeks of the year closing for 1 week between Christmas and New Year 
Closed Bank Holidays 
We are open from 7.30 a.m. – 6.00 p.m.
We cater for children aged 0-4 Years. 
The setting has a named 
   Senco- Claudia Batty
   Behaviour- Joanne Johnson
   PICO- Laura Gordon & Claudia Batty
   LAC- Joanne Johnson & Angela Coates
  Safeguarding-  Joanne Johnson & Angela Coates 
   Fire-  Laura Gordon & Angela Coates 

We have a baby room (Cheerful Chicks) which is for children 0-2 years which is situated on the ground floor of the building.
A transition room (Delightful Ducklings) is a room for children who we feel have outgrown the baby room before they reach 2 years old and for children who are already 2 years old that are struggling in the main room. This room is situated alongside the main room which is on the first floor of the building. This enables them to be able to see and talk to the older children which ensures a smoother transition. 
Dazzling Ducks is for children 2-4 years. 

There is a flexible arrangement with all the children at times in the day, this enables the children to mix and develop with the children in the next room.

Each room has a room leader who is responsible for the team in each room. In addition to this we have a Deputy Manager who will ensure that all practitioners are supported.

The Deputy will also monitor the quality of provision on offer within the nursery.

The Deputy supports the Manager with management business aspects of the setting.

The Manager has overall responsibility for the setting.

The nursery runs a Holiday Club during half term breaks for primary school aged children the only half term this does not run is Christmas.



	Accessibility and Inclusion 



	· How accessible is the setting environment? 

Is the building fully wheelchair accessible? Do you have accessible parking spaces? Have there been improvements in the auditory and visual environment? Are there accessible changing/toilet facilities? How do you improve access to the setting? 
· How accessible is your information - including displays, policies and procedures etc.
Do you have information available in different font sizes, audio information, Braille, other languages etc. How does the setting communicate with parents and families whose first language is not English? How is information made accessible to parents and families with additional needs?
· How accessible is the provision?

How is the room organised, how can it be changed to meet the needs of children with SEND? How do you make use of resources such as symbols, pictures and sign graphics to support children's access to resources? Do you have furniture such as height adjustable tables or alternative ways of presenting activities so that children can access them? 


	What the setting provides
 The setting is situated in the building of ‘Mini Magee’s’ there is a large car park for dropping off and picking up the children. The building is accessed via a buzzer/intercom system linked to the main room, this has a camera so all practitioners can identify the person calling. There is also a password system in place for unknown person picking up. 

Outside the main door there is a Pram store with a keypad combination for all nursery parents/carers to place their pram/car seats. The entrance has three steps down and a corridor which has the Parents notice board displayed for all the view. This has policies of the month, relevant information/telephone numbers. All staff pictures and names.  

 This leads to the (Cheerful Chicks) Baby room on the ground floor, and the stairs that leads to the main room and transition room (Delightful Ducklings & Dazzling Ducks.)

The setting has toilets for the children on the first floor and all staff/parents can use the Play centres toilets. There is an assessable toilet in the Play centre for wheelchair access which has a nappy changing table and disposable nappy bin. This also has sink and dryer for hands.

All emergency access areas are lit up with emergency lighting and illuminating signs. The upstairs stairs are illuminated by electric lighting as there is no natural day light. The corridor and stairs are carpeted and all the rooms have high quality wood effect vinyl all the walls are painted in a natural beige background with white skirting’s and ceilings. 

There are two large windows over looking the play centre in the Dazzling Ducks room and one in the Delightful Ducklings room.

The toilets in the nursery are accessible for all children with doors that have viewing panels top and bottom.

The rooms are split up in to areas of play with low level units for all children to access.

There are cosy corners with cushions, bean bags, and materials for children to make themselves comfortable. All the units are moveable to ensure accessibility for all. 

The nursery has fridges for all foods and drinks to be stored in.

Cheerful Chicks Room size- 15 feet x 13 feet has two doors of standard size (6ft 6in x 2ft 6in) has rugs/cushions  around the room, there is a baby bouncer and low baskets for the children to sit and play in and sleep. Each child has a named basket for all their bedding, nappies to ensure cleanliness at all times. All meals are made fresh each day and there are low / highchairs and bumbos. There area variety of sensory toys and a bubble fish tank which changes colour. The room has a large variety of resources including musical, vibrating and lighting up toys.
There are treasure baskets used to encourage and support play and exploration. 

All the equipment is washes on a regular basis. Staff /visitors are not allowed in the room with outdoor shoes to avoid contamination as the little ones crawl around. All fire doors are labelled and are kept clutter free. 
Delightful Duckling Room size 22 feet x 9 feet situated off the main room with a low picket style gate for all children to be able to see others around them. There is a standard sized fire door at the other end of the room measuring 6ft 6 inch x 2ft 6inch.
Dazzling Ducks Room size- 47 feet x 13 feet.
Both rooms are fitted with child height furniture and a variety of resources for all children’s stage and abilities.

All the equipment are in open baskets for easy viewing and accessible for all the children. Shelves are labelled and a picture attached to enable children to become independent thinkers.
 The furniture is low level for all children to be able to access, and easily moved to enhance the children’s learning.

There is a low level sand and water tray.  All resources are shared by all the rooms to ensure all the children’s needs are catered for. 
The rooms are catered with a nappy changer, potties, toilet insert and low level toilets. Low level sinks with a paper towel dispenser.
All rooms have labelled fire doors and are kept clear.

The Outdoors:- 
The outdoor environment is situated at the end of the car park with a high level wooden fence and gate which is bolted when the children are outside playing, there is a decked area leading to a double slide, a scramble net leading up to a astro turfed area, and a tunnel that leads  down to a grassed area there are also  a wooden  raised sensory flower box and a raised vegetable box. The lower area of the play ground has a water tray and soil box to dig in. There is a brand new Activity play frame which has a ships wheel, a periscope, a slide, a climbing ramp and a play house with step going down to ground level. There is also a bench with a table for children to be able to sit and eat or play with activities. A shed with a variety of resources. The areas are quite even throughout with some natural unevenness in the ground.    


	


	Identification and Early Intervention 



	· How does the setting know if a child needs extra help and what should a parent  do if they think their child may have special educational needs?

How do you identify children with special educational needs? (Refer to how you monitor children's progress - including the 2-3 year check)

How can a parent raise any concerns they may have? 
How do you access additional advice and support?  (Make reference to the setting's SEN/Inclusion policy and how this identifies the graduated response the setting follows).
· How are decisions made about how to support a child?
How do you determine and plan for additional support from within the setting? Describe the decision making process. Who will make the decision and on what basis? Who else will be involved? How will a parent/parents be involved?

	What the setting provides
The setting has a very good rapport with our parents and through this there is two way communications at every stage, with any issue that might arise to enable everyone the tools   to provide the best possible development for all the children.

All the children have a Learning Journey which includes all significant observations of them while at nursery. This is shared with parents/carers with sections for their comments and views. At the end of each term a summative report is completed to track progress across all areas of learning and development within the EYFS and from information tools such as ‘Wellcomm’. The Learning Journeys are completed using tablets which are saved electronically and enable parents to view their child’s/children’s observations instantly. Parents are encouraged to communicate with their child’s key worker to better understand their child’s development so we can all work together in their journey.
The nursery has an ‘Open Week’ every term to allow all parents/carers to call in at their convenience and meet their child’s Key person. All the children are able to see their files in their draws which are situated in a child height unit for easy access, they are also available to the parents at any time. Parents are able to speak to their Key Person at drop off and pick up times. If a parent would like to arrange to meet their child’s Key person they can ask them and the key person will liaise with the room leader or Deputy manager to make arrangements to be able to be released from the group at a convenient time.  
In addition to the child’s learning journey we also undertake the 2 -3 year progress check. This is a requirement of the Early Years Foundation Stage (EYFS) and is done for all children in this age group. The EYFS requires us to report to parents on their child’s 2-3 year progress check, discussing and identifying strengths as well as concerns. Where the progress check suggest that a child may be experiencing some difficulties or delay in their development this is shared with parents and options/appropriate next steps are discussed.
· For some children the next steps may involve the key person targeting a specific area of development and planning additional opportunities for the child to have experiences designed to support the area of learning and development identified. This enhancement and targeting links to the wave two interventions identified within our setting’s provision mapping. This would then be reviewed to see how the child has progressed and whether or not additional steps need to be taken to support the child’s progress and development.
· For other children the next step may also include developing a targeted learning plan where specific aims are developed with parents to support the child’s development. We may also discuss with parents whether it would be appropriate to refer their child to other services such as speech and language therapy, this would require parental consent.
· Another step may be to ask the local authority Inclusion Teacher to visit the child in the setting to provide some additional advice and guidance to practitioners to support them in meeting the needs of the child. This visit is called a ‘Request for Guidance’ and can only be undertaken with parental consent.

· We have a AEN fund which can be used to request additional support (AIS)from the local authority to support inclusion and meet the child’s needs
Our Special Educational Needs policy provides the context for supporting children through these ‘next steps’, this is referred to as the graduated response. Our SEN policy is available in the setting.
In our setting we use provision mapping to identify ways in which we support all children in the setting. Provision mapping identifies what we provide for all children (wave one), for children who require a little bit of extra input in a specific area, (wave two) and children who require more specialised or intensive intervention (wave three). You can see our provision mapping in the setting.
We use provision mapping to identify ways in which children can be supported.




	Teaching and Learning Part 1 – Practitioners and Practice


	· How is teaching and learning developed in nursery?

Provide a brief overview of the context of the EYFS and the requirements within it – SEN requirements within the EYFS. Organisation of the setting – areas of provision, enhancements to areas of provision etc.  

How is children's progress and development monitored?  (Baseline assessments?, termly reviews?, parent & key person conferences?, 2-3 year development check)

What is the role of the key person for all children. 
What are the setting's approaches to differentiation generally and for children with SEND? 
· How will the early years setting's provision and staff practice support  a child?

What is the role of the key person where children have additional needs/SEND and senior staff i.e. room leader, the role of the SENCO? 
What is the setting's provision map and how is it used to support children learning and development? The use of TLPs to support children at Wave 2/3 of the provision map. 
How will you match provision to the learning and development needs of a child with SEND?  
· How will you help parents to support learning?

How do you explain to a parent(s) how learning is planned and how can parent(s) help support this outside of the setting? Which staff have a role in this and what is that role?  i.e. PICO, SENCO, Key person? 
Do you offer any parent training or learning events? 
How do you find out about events provided by others and how do you let parents know about them? 
· How is a child able to express their views?

How are children encouraged to express their views? 
What resources or activities do you use that allow children to express their views? 
What do you ask children for their views about? 
How are children involved in the planning of their own learning and in reviewing their progress?

	What the setting provides
The nursery works within the framework of the EYFS. Each of the rooms within the setting are resourced according to the age phase and needs of the children within them. Practitioner use development matters and statutory guidance for the EYFS to plan provision and activities for the children in their care. The EYFS identifies three prime areas of learning and development and four specific areas of learning and development and learning.

In the 0-2 age phase the prime areas of learning and development (Communication and Language, Physical and Personal, Social and Emotional Development) are the areas of focus.

In the 2-3 age phase the prime areas remain significant but there is an emergence on the specific areas of development and learning.

In the 3-4 age phase the prime areas continue to be a focus but there is an increasing balance between focusing on supporting children’s development in these areas and the specific areas.

All activities and the provision are adapted to suit all the needs of the children in each age phase. Practitioners differentiate the activities that they develop and the provision that is on offer in their room to meet the needs of the children in their group. For some children a greater level of differentiation is required because they have additional or special educational needs. Practitioners are sensitive to the development needs of the children in their care and when they are differentiating activities and provision have this in mind so that all children are able to access the setting in a way that is appropriate to their needs.
All the children have a Key person. It is the role of the key person to liaise with the child’s parents regarding their time in the nursery. In our setting we provide information for the parents when their child moves to the next phase. The key person will provide information regarding the EYFS and provide information and ideas for ways in which they are able to support, encourage and develop their child’s learning at home. We can provide ideas and resources which parents are able loan and also Practitioners are always available for advice and assistance should they need it. Parent are able to speak to their key person or the Manager / Deputy Manager at any time if they would like further information or advice about supporting learning at home. 
Children are encouraged to express their views about their own learning through their learning journeys. Children are able to access their learning journey at any time and they are encouraged to share it with practitioners and each other. In addition to these informal opportunities to share the learning journey together. The key person talks to the child about the things they have done and annotates the journey with the child’s comment. 
All the staff meet on a regular basis to discuss all the children’s learning and raise any concerns and plan accordingly for these outcomes.



	Teaching and Learning Part 2 - Provision & Resources 



	· How are the setting’s resources used to support practitioners to meet children’s special educational needs?

How does the setting determine what resources are available to support them in meeting the needs of children with special educational needs and disabilities? 
How is the setting's funding allocated? If resources are required how are they sourced and purchased? 
If additional staffing is provided, how is this organised? 
How do you work with other professionals e.g. making key staff available to meet with/spend time with other professionals visiting the child?  Provision Mapping
· What specialist services and expertise are available at or accessed by the setting?

Are there specialist staff working at the setting and what are their qualifications? 
What other services does the setting access including education, health, therapy and social care services? 
· How is a child included in activities outside the setting including trips?

What adjustment will you make to ensure a child is able to access the activities of the setting and how will you assist him or her to do so? 
How do you involve parents/carers in planning activities and trips?

	What the setting provides
At the beginning of a child starting the nursery an ‘All about me’ sheet is filled in to enable the setting to understand the child’s needs, likes and dislikes.

We encourage pre starting visits to enable the child to become familiar with all the staff that will look after them and enable a smooth transition to the setting.

 The nursery conduct risk assessments for all areas of play in the nursery and addition to this when any trips are planned this ensures all the children are sufficiently supported and safe at all times.

The setting has a signalong book which all the staff are eager to develop their skills, this will enable all children with delayed language skills to communicate. 

The nursery has good relationships with the Children’s centre which is only a short walk away and we are able to use their facilities when needed.




	Reviews



	· How do parents know how their child is doing?  

In addition to the normal reporting arrangements what opportunities are there be for parents to discuss their child's progress with the staff? 
How does the setting know how well a child is doing? 
How will parents know what progress their child should be making? 
What opportunities are there  for regular contact about things that have happened at in the setting e.g. a home nursery book

· How will parents be involved in discussions about and planning for a child’s education?

How and when will parents be involved in planning a child’s education? 
How are parents/carers involved in the setting more widely?

	What the setting provides
The nursery share information daily of what their child has been doing throughout the day which is communicated through a ‘Daily activity sheet on the tablets and are published every day ’for all the parents. This is a vital tool for parents that work longer hours and do not always have time to have a face to face talk with the staff. We have an ‘open doors’ approach and encourage parents to come and see their key person if they want to.

 At the end of each term the child’s learning journey has a summative report completed this ensures that progress is being made, if there are any gaps in learning this is highlighted and discussed at staff meetings which we will then plan accordingly or rearrange the room to enable better learning in the specific area.

At the start of each term individual targets are made for all children this is completed with the parents to ensure everyone is involved with the development of their child

The electronic programme enables parents to remark on the observations sent and also complete observations from home, which are linked into the EYFS and inserted in to their Learning Journey. This programme used enables parents to send messages to the staff/ management at any time of the day or night.



	Transitions



	· How does the setting prepare and support  a child to join the setting, transfer to a new setting or the next stage of education and life to ensure his/her well-being?

What preparation is there for the setting, parents and the child before he/she joins the setting?

How will a child be prepared to move onto the next stage?

What information will be provided to a new setting?

How will a new setting be supported to prepare for a child?  (Use of access action plans when children have known needs that may require more significant planning) 

	What the setting provides
Transitions are a stressful time so we endeavour to try and eliminate as much of this as possible by ensuring phasing in times are handled with great care and passion, this is done individually  for each child ensuring all their needs and fears are met. This is done at every stage of the child’s time at the nursery (starting, going to the next room/s and getting ready for school). Staff meetings are held to ensure that if needed a transition plan can be put in to place for any child that could find this a difficult time.
A transition book is completed for each and every child when leaving this enables others to know all about the child and how best to support them on arrival. 



	Staff Training


	· What training have the staff supporting children with SEND, had or are expected to have?

What number of staff hold what level of qualification? 
How many staff are in training to move up to next level? 
What level are the manager, SENCO, room leaders trained to? 
Do you have any/how many staff with EYPS? 
What experience does the staff team have of children with SEND? This should include recent and future planned training and disability awareness. In house and external training and 'on the job' experience including input from external professionals that has resulted in staff being 'skilled up' in particular areas. 
Are there any staff (e.g. within chains of nurseries) that are available to support you?  What qualifications/experience do they have? 
Do any staff have any specialist qualifications? 
Is the setting recognised/accredited as, for example, an 'I Can' nursery or does the setting have other quality assurance recognition related to SEND?

	What the setting provides
There is a wide range of ages and qualified staff at the nursery  

Manager - Level 3 (SENCO)
Deputy Manager- Level 3.
There are 4 members of staff at level 3
One practitioner working towards level 3 
Training is given on an ongoing basis and the staff  are offered continual training to suit their individual strengths and needs.

All the staff has accessed the local authorities’ e-learning modules such as CAF.

The nursery have bought in to an on-line training company where all staff have access to the abundance of courses available.
Members of staff have completed courses to understand needs such as Autism, EAL, Behaviour.
All staff have a Supervision every half term where they are observed in their work and discuss any weak/ strengths to enable their next steps in their professional development, this is reviewed yearly to track the progress made to date.



	Further Information 


	· Who can be contacted for further information?

Who should a parent contact to discuss something about their child?

Who else has a role in the education of each child?

Who can parents talk to if they are unhappy?

Does the setting have an open door policy?

What opportunities exist for discussions at drop off/pick up times?

Can appointments be made to see specific staff at specific times?

How can contact be made with specific staff (eg:  Phone, text, email, notes, home-nursery diary etc)

	What the setting provides
The nursery has a Parents Notice board in the corridor which has all relevant information needed. 
This displays the telephone number and email address for all parents to use. 
The picture and name of each staff member is placed on the notice board to enable parents to become familiar with everyone working at the nursery

There is a ‘Policy of the Month placed on the board for all to read. 
The nursery has a 4 week menu planner situated on the notice boards. When there is a child with any food allergies or cultural food needs the nursery work closely with the family to ensure their needs are met. This is shared both verbally and written for the cooks each week.
The nursery  has a magnetic system in place on the front door where parents have to buzz to be observed on the camera and only let in if staff know the parent or have had prior notice of their arrival and a password has been given( if unknown to us ).
The nursery has an ‘ Open Door ‘ approach and are available at any time if there is a concern or parents just need a friendly chat. If a staff member is unavailable we will endeavour to organise this meeting as soon as possible for the parent, or they are able to see a member of the management staff if needed.
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